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The CivicEngage CMS is a robust and flexible CMS that has all of the features and functionality you need today 

and in the future. Developed for organizations that have a need to update their site frequently, CivicPlus provides 

a powerful government content management structure and website menu management system. The system 

allows non-technical employees the ability to easily update any portion of your website with ease.  

Each website begins with a unique design developed to meet your specific communication and marketing goals, 

while showcasing the individuality of your community. Features and capabilities are added and customized as 

necessary, and all content is organized in accordance with web usability standards.

User Interface

CivicEngage’s intuitive interface empowers your staff in more 

efficient ways. Based on client input and extensive testing, 

the CivicPlus team has created a clean, crisp, updated look-

and-feel for the admin-side of CivicEngage. It’s sleek and 

streamlined, designed specifically to make your job easier. 

All CivicPlus Trainers and Consultants are UI/UX certified to 

ensure they deliver the best experience for our clients and their 

end users.

The CivicPlus Platform

The CivicPlus Platform helps municipalities streamline their processes and enables robust solutions. We 

continually add new functionality and features to the platform in order to further connect your solutions.

Features
�� Single Sign-On (SSO) to all your CivicPlus products

�� Easily access all your CivicPlus products and integrated solutions from one dashboard or toolbar

�� Strengthened password and user security

�� Access to a continually growing set of APIs in order to better connect your organization’s processes

Features & Functionality
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Activities – Create activities and accept registrations 

while integrating with other CMS modules. 

Agenda Center – Create and display agendas and 

minutes for various civic organizations.	

Alert Center – Post emergency or important 

information on your website to notify citizens via 

email and SMS.

Archive Center – Store and retrieve agendas, 

minutes, newsletters and other data-driven 

documents. 

Bid Postings – Post your bids with this easy-to-use 

tool.	

Blog – Post opinions/information about various 

community topics and allow citizen comments and 

subscriptions.

Business/Resource Directory – List municipal 

contact information and community resources.	

Calendar – Create multiple calendars and events to 

inform citizens of upcoming activities.

Carousel Widget – Present more impactful 

information with easier navigation in a single page 

element that can hold up to 10 clickable rotating 

groups of 1-3 widgets. 

Citizen Request Tracker™ – Allow users to report a 

problem and provide follow-up communication with 

the point of contact.	

Community VoiceTM – Interact with citizens about 

projects in your community.

Document Center – Organize and house documents 

in one central location.	

Facilities & Reservations – Showcase community 

facilities and allow reservations online.	

Form Center – Create custom online forms that can 

be completed and submitted online.

Frequently Asked Questions (FAQs) – Answer 

the most frequently asked questions from your 

visitors.	

Job Postings – Post available jobs online and accept 

online applications.

My Dashboard – Allow users to personalize their 

dashboard to stay updated on news, events, and 

information they care about.	

Notify Me® – Send out unlimited mass emails 

and SMS messages to subscribers of specific lists.

(Includes 500 SMS subscribers)

News Flash – Post organizational news items, right 

on your home page, that are important to your 

citizens.

Opinion Poll – Interact with your site visitors  

by posting various questions and polls.

Photo Gallery – Store and display photos.	

Quick Links – Place links on any page using your 

WYSIWYG editor that let your visitors find what they 

need quickly.

Spotlight (Advanced widget) – Highlight important 

text or widgets in a compact, easy-to-update tool.

Staff Directory – Share detailed contact information 

for your staff and offices.

Modules & Tools
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MobileAdmin App – A separate app to update your 

admin functions (Alert Center included - upgrade 

to NewsFlash, Calendar, and CRT) from any location 

using your tablet or phone.	

Pending Approval Items – Direct access to a queue 

of pending items to be published or reviewed by 

the administrator upon login.

Predictive Site Search and Search Log – Powerful 

site search automatically indexes all content 

making it easy for visitors to find information. All 

search words are kept in a log, allowing you to 

update highly searched information and feature key 

items.	

Printer Friendly – Separates critical content from 

the site template to provide a clean print without 

menu structure and banner information included.

RSS Feeds – Real Simple Syndication (RSS) allows 

patrons to sign up to receive email notifications.	

Supported Browsers – CivicPlus websites are 

viewable in all common browsers. We optimize them 

for administrative use with Windows 2000+ and 

in the two most recent versions of major browsers 

including: Internet Explorer, Firefox, Safari, and 

Chrome.

Translation – Integration with Google Translate 

translates web pages into over 100 languages.

Website Statistics – Piwik Analytics provides web 

statistics for analysis.	

Application Programming Interfaces (APIs)

We know that each municipality has unique needs and develops individualized solutions through software, data 

integrations, and custom programming to meet those needs. We help you to bring these pieces together in a 

single location. We continue to improve and evolve our CMS to make integrations with our CivicEngage CMS 

and disparate applications as straightforward as possible. It’s this “open architecture” approach that allows your 

IT staff and programmers to spend time creating applications and systems that are specific to your community’s 

needs using the site itself as a sturdy platform on which to build.

�� APIs: CivicPlus offers integration via SOAP and REST APIs. Our APIs are available within the CivicEngage 

system, which allow your IT staff and developers to build community-specific applications right from your 

website. Enabling communication between your CivicPlus software and third party systems provides the 

flexibility to leverage the capabilities of both. This information exchange between systems maximizes 

productivity and efficiency, allowing you to do more with your available resources.

�� Integrations: CivicPlus routinely integrates with other software to maximize the efficiency and effectiveness 

of our platform. Most integrations are embedded tools, allowing you to seamlessly leverage the technology 

with no additional steps. Common integrations that help local government organizations are our data 

integrations with ESRI and Google Maps within our emergency management, facilities management, 

and activities software. Additionally, our clients utilize analytics tracking offered through Piwik or Google 

Analytics. CivicPlus also utilizes the robust functionality and options available through Zapier to assist with 

client integrations.
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Automatic Alt Tags – Built-in features ensure your 

site is Section 508 compliant.

Browser Based – No installation of software 

needed! Update the site from an internet 

connection and any platform (Mac or PC).

Content Creation – Easily add new content, edit 

old content, and keep page layout consistent 

through use of our What You See Is What You Get 

(WYSIWYG) editor. 

Content Scheduling – Any material in the system 

can auto-publish and auto-expire.	

Content Versioning – An archive of all published 

content to review and access previous versions.

Dynamic Breadcrumbs and Site Map – Dynamic 

Breadcrumbs are automatically generated and 

used to show a visitor’s location within the site. 

A dynamically generated site map automatically 

updates to reflect your new navigation if changes 

are made.

Dynamic Page Components – Events Calendar, 

FAQs, Opinion Poll, News Flash, and other new 

features may be included as dynamic page 

components. Dynamic Page Components may be 

placed on any page and will help dedicated areas 

of the site appear as its own website. 

	

Social Networking

CivicPlus understands the importance of Gov 2.0 and how social networking sites like Facebook and

Twitter help governments connect with their residents in unique and innovative ways. Many CivicEngage modules 

can be integrated into your Facebook and / or Twitter profile to automatically post information like news items, 

calendar events, and more. CivicEngage can also incorporate available, compatible social media feeds and 

widgets into the design of your new website to create a social media hub.

Administrative Features

History Log – Track changes made to your website 

including items in your Page Menu, Archive 

Center, Document Center and more. History Log 

information is searchable, sortable  

and exportable.	

Intranet – Use permissions to set a secure location 

on your website to allow employees to login and 

access non-public resources and information.	

Levels of Permissions – Assign staff members to 

groups with different levels of permissions of access 

and authority throughout the CMS. 

Link Redirects – Instead of sending your users to 

http://civicplus.com/248/Awards-and-Recognition, 

you can send them to http://civicplus.com/awards. 

Live Edit – Quickly edit directly on the front-end 

with point-click-edit access to information. See 

where your information will be posted before you 

commit to any changes.

Maps – Maps can be developed simply by using 

our native Image Map Editor to create different link 

areas. Easily embed maps from Google, ESRI, and 

more using the HTML widget.	

Mega Menu – A main navigation menu is makes it 

easy to get to any page on your site with a single 

click. 
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ADA Section 508 Compliance

We provide highly compliant sites based on WCAG 2.0 A and AA guidelines, which encompass and surpass ADA 

accessibility requirements. Our focus is to provide a high degree of compliance with WCAG 2.0 A and AA, which 

maximizes accessibility for all users while providing freedom to create a visually rich and appealing site.

Our approach for each website includes the following steps to ensure you receive a compliant and accessible 

website:

 
�� We guarantee that we deliver you a site that meets ADA (Section 508) and WCAG 2.0 A and AA levels.

�� Our trainers will use CivicPlus best practices to teach your staff to keep your content and design elements 

accessible and up-to-date with the latest ADA/WCAG standards.

�� We ensure that any new regulations that require code changes are done automatically for you and perform 

code changes quarterly with no additional effort required from you.

�� Our product team closely follows changes in regulations and updates our best practices as well as provide 

regular updates to clients via our CivicPlus website, blog articles, webinars, and other publications.

We will deliver a compliant website, and training and provide you some tools to do that will help you maintain 

compliance after Launch:

�� Accessibility Checker – scans content in the editor widget, NewsFlash, and FAQs for any accessibility issues 

so you can correct them before publishing. 

�� Accessibility Checklist – to assist you in reviews of your site’s design and content.

�� Best Practices – to help your team take personal responsibility and accountability for your web pages.

�� Ongoing Scans – we think it is a best practice to occasionally scan your site to check ongoing compliance 

(available for an additional cost).

CivicPlus also partners with AudioEye to provide a suite of accessibility tools and services at a discounted rate to 

our clients. Additional details and a quote can be provided upon request. 


